
SHARP INTERACTIVE TV – MOBILE  
 

COMPUTER USE 

1. Turn on the TV with either the remote or the power button at the bottom left corner. 

2. If so equipped, remove the wireless keyboard and mouse from the covered tray and turn both 

mouse and keyboard on (the mouse has a switch on bottom).  

3. When the login screen appears, log in using your BJU credentials.  

a. If the screen is blank or “No Signal” appears, move the mouse on a flat surface to 

activate the computer.  

b. If no login screen appears, press “Input” on the remote to make sure that HDMI is the 

selected input.  

c. If no picture appears, verify that the computer (located on the right side behind the 

TV) is on. If the computer is off, press the power button on the front of the computer. 

4. The first time you log in to the computer you may be asked to calibrate. Since the screen has 

already been calibrated for the PC connected to it, click Cancel. 

5. The computer is now ready for use with either the mouse or the touch screen. 

 

 

OTHER DEVICES 

1. There is only one HDMI port on this TV (located at back right side). You may need to 

disconnect the computer or another device from that port before you connect the one you 

wish to use. 

2. There is an Apple TV unit (mounted on the lid of the tray). To use this unit, connect its HDMI 

cable to the HDMI port on the right side of the TV and see the separate instruction page for 

Apple TV. 

 

 

LOGGING OFF 

1. Remember to log off, but please do not shut down the computer. 

2. Turn off the wireless mouse, keyboard, and TV. 

 

 

NEED HELP?  Contact Technology Resources at extension 8207. 



APPLE TV – MOBILE UNIT 
 

NOTE: In order to connect to Apple TV, your device must be running iOS 8.0 or later.  Earlier 

versions of iOS will not operate correctly with the Apple TV. 

 

CONNECTING IOS DEVICES THROUGH AIRPLAY AND APPLE TV 

NOTE: There is no On/Off button on the Apple TV. If it is plugged into a power outlet, it is on. Also, this 

TV has only one HDMI port. You may need to disconnect the computer’s HDMI cable from the back 

right side of the TV first and then plug in the HDMI cable connected to the Apple TV unit. 

1. Check to make sure that the Apple TV is plugged into a power outlet and that the HDMI cable 

connected to the unit is plugged into the HDMI port on the back right side of the TV. Turn the 

TV on. If the Apple TV screen doesn’t appear: 

a. Press the Home button on the Apple TV remote (round, silver button between the 

arrow buttons) to wake up the Apple TV. 

b. Press the Input button on the TV remote and select HDMI in the touchscreen menu. 

2. If the Apple TV is ready for use, the screen will tell you to connect to BJU-Campus on your 

device, or it may display Home and Settings Icons. 

3. Connect to the BJU-Campus wireless network on your device. 

4. Swipe up from the bottom of your device screen to see the Control Center 

(utility menu). An AirPlay button should appear.  

5. Press AirPlay and select Mobile Apple TV from the list that appears.  

6. Turn on the Mirroring switch that appears below Mobile Apple TV.  

7. Enter the 4-digit code that appears on the TV Screen in the box that 

appears on your device. Your device’s screen should be visible on the TV. 

8. After you swipe the Control Center back down, you can fully use your device. 

 

 

DISCONNECT YOUR DEVICE WHEN FINISHED 

1. Swipe up from the bottom of your device screen to see the Control Center. 

2. Press the AirPlay button. 

3. Turn off the Mirroring switch beneath Mobile Apple TV. 

4. Press the iPad option on the AirPlay menu in order to disconnect from AirPlay. 

 

 

 



TROUBLESHOOTING TIPS 

At times your device may not connect properly or the Apple TV may not connect to BJU-Campus. In 

either of these cases restart the Apple TV as follows: 

1. Press the Menu button on the Apple TV remote. 

2. Select Settings and press the Home button. 

3. Select the General menu and click the Home button. 

4. Use the down arrow to scroll to the Restart option (which is the second from last option on 

the menu). 

5. Press the Home button to restart the Apple TV. 

 

SWITCHING BETWEEN APPS 

Switching between an app, such as Keynote, and Safari can cause an iPad to disconnect from the 

Apple TV.  Although it is not a consistent problem, follow the steps listed below to resolve the issue 

when it does occur.   

1. Stay in Safari and allow your iPad to load the webpage. 

2. Swipe up from the bottom of your iPad to view the Control Center. 

3. Press AirPlay, and make sure the Mobile Apple TV is still selected (it should be). 

4. Turn on the Mirroring switch below Mobile Apple TV on the AirPlay menu. 

5. Your iPad screen should re-mirror on the Sharp TV. 

 

 

 

 

 

 

 

 

NEED HELP?  Contact Technology Resources at extension 8207. 


