
VPN INSTRUCTIONS  
Setup instructions are as follows.   

GlobalProtect for Windows/OS X  

1. Enter https://rvpn.bju.edu in a web browser.   

2. Login with your BJU credentials.  

3. Download the client that applies to your operating system 

(Windows, OS X). See links below to download from this page.  

4. When the installer opens, click Run.  

5. Open the GlobalProtect application. (Windows users can find the 

program either in the program list (Palo Alto Networks folder) or 

in the icon tray on the taskbar.  

6. The first time you use the client you will need to enter 

rvpn.bju.edu for the portal (server).  

7. Enter your BJU credentials to log in to VPN.  

8. To disconnect: Windows users, right click the Global Protect Icon 

in the system tray and select Disconnect. Mac users, click the 

GlobalProtect icon in the menu bar and select Disconnect.  

Android VPN Settings (GlobalProtect app not required.) 

1. In the Settings menu, select More. Then select VPN.  

2. Tap the options button (represented by three dots in the top right 

corner) and select Add VPN Profile.  

3. Enter a unique Name for the profile (such as "BJU VPN").  

4. Set IPSec Xauth PSK as the Type.  

5. Enter rvpn.bju.edu as the Server Address.  

6. Enter facstaff for the IPSec identifier (applies to student setup 

also).  

7. Set VPN_Access for the IPSec pre-shared key.  

8. Select Save and tap the profile name to connect.  

iOS VPN Settings (GlobalProtect app not required.) 

1. In Settings menu, tap General. Then select VPN.  

https://rvpn.bju.edu/
https://rvpn.bju.edu/


2. Tap Type and select IPSec.  

3. Enter a unique name for the description (such as "BJU VPN").  

4. Enter rvpn.bju.edu for the server.  

5. Enter your BJU credentials for the Username and Password.  

6. Enter facstaff for the Group name (applies to student setup 

also).  

7. Enter VPN_Access for the Secret.  

8. Save and tap the profile to connect.  

All other devices and OS (Terms and instructions will vary based on 

client but this is the information required.)  

1. Portal (server): rvpn.bju.edu  

2. Group Name: facstaff  

3. Group Pass: VPN_Access  

4. Enter BJU login credentials when prompted  

  


